Dear AIRWORX parents,

Please allow us to take a moment to express our sincere sadness over the tragic accident
that occurred in a Phoenix foam pit last Thursday night.

From the beginning, AIRWORX has taken a strong stand against the use of foam pits in a
family entertainment centers.

We believe that foam pits should only be used in a professional gymnastics environment
and under the strictest guidelines.

AIRWORX is currently the only trampoline park in the East Valley and in Phoenix that does
not use a foam pit.

Safety is and will remain our top priority at AIRWORX.

Our staff is safety and crisis trained and we regularly discuss the importance of enforcing
our safety rules. We will remain ever vigilant on our trampolines.

In keeping with our high safety standards, AIRWORX will continue to follow the safety
protocols established for schools and playgrounds including calling the Chandler fire
department when a parent is not present or unreachable. As always, your child’s safety is
our top priority.

Furthermore, this tragedy underscores the need for companies like AIRWORX to take the
lead in speaking out regarding the dangers associated with foam pits.

Sincerely,

AIRWORX Management



